Overview

Volvo Trucks. Driving Progress

VOLVO USED TRUCKS SERVICE CONTRACTS

A Volvo Used Trucks Service Contract not only brings

you complete peace of mind but is a straightforward and
convenient way to service or maintain a Volvo Used Truck.
You will know when your truck is due for service and what
your maintenance and repair costs will be.! This will give
you the best opportunity for optimum efficiency as your
vehicles will be maintained to their peak condition.

In addition you will have direct access to critical information
regarding your vehicles and account at the click of a button with

Volvo Service Point Online.

VOLVO SERVICE CONTRACT OPTIONS INCLUDE:

Compliance Contract * Blue: Preventative Maintenance ¢ Selected/Approved - Blue (Combined) * Gold: Contract Maintenance

COMPLIANCE CONTRACT

Helping to keep your
O Licence in the green

When it comes to keeping
your business compliant the
Volvo Compliance Contract
is a convenient and cost
effective way of maintaining
your O Licence and OCRS
score.

This fixed-fee contract
covers all makes vehicles at
1 year plus, for its regular
O Licence inspections
required by law, including
vehicle steam clean,

MOQOT preparation and test.

The Volvo Compliance
Contract will help you to
keep your OCRS scores in
the green. We will advise
you of any rectification work
required and give you a
quote in advance for any
work. You can have the work
done with us at the time or
have it done elsewhere. You
are not tied in and you have
the freedom of choice.

We offer this contract on any
commercial vehicle or trailer
irrespective of age or mileage.

BLUE: PREVENTATIVE
MAINTENANCE
Preventative maintenance
programme

Our Volvo Blue contract
is a programme of
regular inspections and
services to maintain your
truck in line with Volvo's
recommendations.

It includes MOT presentation,
tacho calibration and all

the work is carried out by
our highly skilled Volvo
technicians using Genuine
Volvo Parts and lubricants.

We offer this contract on
any commercial vehicle or
trailer irrespective of age or
mileage.

With a choice of Selected or Approved combined together

with either Compliance, Blue or Gold contract you can choose
the option that works best for your business. Our contracts are
flexible and can be extended with a range of options allowing you
to create a solution that fits your needs. If your circumstances
change then there are options to end the contract.

Talk to your Volvo Used Trucks representative to find out more.

Combining our Volvo Blue
Contract with a Selected
or Approved Used Truck
offers you the extra peace
of mind that your vehicle will
be maintained in line with
Volvo's recommendations
and that all major driveline
components are covered
by your prevailing Volvo
Driveline Warranty.

All work will be carried out
by Volvo trained technicians
using Genuine Volvo Parts.

You will also have continued
Volvo service history adding
value to your trucks.

GOLD: CONTRACT
MAINTENANCE

(All Volvo Trucks)

A fully comprehensive
maintenance programme

The Volvo Gold Contract
is the simplest way to hand
over the upkeep of truck(s)
to Volvo.

For a fixed monthly payment,
we'll shoulder the work and
responsibility for an agreed
period.

All Volvo mechanical and
electrical components

are covered as part of a
comprehensive programme,
which also includes 24 hour
roadside assistance.

The package can be tailored
to your specific needs and
may even include non-Volvo
trucks, trailers, fridges, tail lifts
and hydraulics.

If you value your trucks,
trailers and ancillary
equipment, this tailored
Gold Contract maintenance
package will prove
invaluable and maximise
your vehicle uptime.
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VOLVO USED TRUCKS SERVICE CONTRACTS

Overview

Your quick reference guide

Full repair and maintenance programme

GOLD

Volvo Optimised Service Plan (VOSP)

v

Top end set up

Extensive driveline cover

Full preventative maintenance and service programme

Available for all makes of vehicle

*

Available for used vehicles
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Available for trailers

Volvo Service Point Online: Records of servicing,
inspections, MOTs and legal paperwork
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Advance notice of service and inspections to
minimise downtime
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MOT preparation

MOT test fee and presentation to test station

Tachograph calibration

Genuine Volvo Parts and labour costs ***

Services and/or Operator Licence inspections

Annual steam clean
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24-hour roadside repairs or recovery throughout the
UK with Volvo Action Service for items covered
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24-hour breakdown cover throughout Europe Optional Optional
Replacement vehicle Optional
Courtesy vehicle Optional Optional Optional Optional
Collection and delivery Optional Optional Optional Optional
Tyre management Optional Optional Optional Optional
Windscreen replacement Optional Optional Optional
Tail lift repair Optional
Tail lift maintenance Optional Optional Optional
Refrigeration equipment maintenance Optional Optional Optional

T Terms and conditions apply

* Only for up to 5 year old vehicles

** Subject to inspection

*** Inspection only, provided it is in line with the service plan
**** Where applicable

VOLVO

Volvo Group UK Limited
www.volvotrucks.co.uk
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